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NERIC Implements

By Stephen YankowskKi

he NERIC Data Center has

started the implementation

of an ATM network (asyn-

chronous transfer mode)
which will be used to carry data
traffic (Internet/email) as well as
distance learning network traffic
(voice/video). The NERIC connec-
tion will operate at OC3 speed
(155Mbps), and all sites connecting
to this network will operate at
speeds ranging from T4
(1.544Mbps) up to DS3 (45Mbps).
The speeds of these circuits will be
dependent on the applications of
the school districts and the types
of traffic the ATM network needs
to carry.

There are many reasons why the
NERIC network will begin the
migration of customers using dif -
ferent types of technologies
(frame relay, point to point 71,
etc.) to the ATM network. The main
reason is that ATM offers the ability
to provide a single network for all
types of network traffic, including
voice, video, and data. The ATM
network will allow NERIC to provide
a medium to carry distance learn-
ing audio and video traffic, as well
as offering the capacity to offer
data bandwidth larger than T1
speeds. This capability offers the
opportunity to get increased net-
work speeds to the NERIC Data
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Center, and out to the Internet.
The increased speeds will also
offer the ability to implement new
types of network traffic like multi-
media and videoconferencing.
The ATM standard will also offer
the opportunity to merge Local
Area Network (LAN) traffic and
Wide Area Network (WAN) traffic
into a seamless network running
both technologies. In most
instances, separate networks are
used to carry voice, video, and
data because these traffic types
have different characteristics. Data
traffic tends to be bursty, and
voice/video traffic is very sensitive
in what order the information
arrives. ATM has been designed to
accommodate simultaneous
transmission of data, voice, and
video, and is available to offer
speeds from Megabits to Gigabit.

Upon the writing of this article,
NERIC presently has four sites
connected to the ATM network
running data traffic. These sites
are Granville, Gouverneudur,
Bethlehem, and Catskill. There are
over twenty Capital Region dis-
tance learning sites expected to
have data running over this net-
work by the beginning of October,
with the video traffic expected to
be cutover during Regents week
in January, 2003.
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If anyone has questions on this l
new network and how it can ben-
efit their network or customers,
please call me at 518-456-9047 or
e-mail me anytime at
syankows@mum.neric.org.
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U pd ate By Ira Goldstein

On May 31, 2002 the three-judge
panel sitting in the Eastern
District of Pennsylvania ruled on
the case of American Library
Association, Inc. and Multnomah
County Public Library v. United
States. The panel held that “we
are constrained to conclude that
the library plaintiffs must prevail
in their contention that CIPA
requires them to violate the First
Amendment rights of their
patrons, and accordingly is
facially invalid”; the three-judge
panel ruled Sections 1712(a)(?2)
and 1721(b) of the Children’s
Internet Protection Act to be

facially invalid under the First
Amendment and permanently
enjoined the government from
enforcing those provisions. This
decision applies solely to public
libraries and does not remove or
reduce CIPA's requirements for
schools.

On June 28, 2002, in response to
the court ruling in ALA vs. U.S.,
the FCC has issued a ruling sus-
pending enforcement of the
requirement that public libraries
purchase filtering software, pend-
ing review by the U.S. Supreme
Court. The other portions of CIPA

remain in effect for libraries, and
all portions of CIPA remain in
effect for schools.

The full text of ALA and
Multnomah County Public Library
vs. U.S. decision can be found at
http://www.paed.uscourts.gov/
documents/opinions/
02D0415P.HTM and the FCC
ruling can be viewed at http://
hraunfoss.fcc.gov/edocs_public/
attachmatch/FCC-02-196A1.pdf.

Ira Goldstein can be reached at
igoldste@gw.neric.org or at 518-
456-9266.

Sponsored Curriculum Offerings

[

isco has

announced six

new Sponsored

Curriculum offerings avail-
able to local school districts. The
Cisco Academy Training Center
located at Schenectady High
School began training instructors
on these new courses this past
summer.

Sun Microsystems is sponsoring
Fundamentals of Java
Programming Language. This class
teaches students the use of Java
language’s object-oriented tech-
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nologies. Fundamentals of Unix,
also from Sun Microsystems,
teaches entry level UNIX operator
skills and UNIX operating system
commands. The third class to be
offered is Fundamentals of Voice
and Data Cabling, sponsored by
Panduit. This course focuses on
the many cabling issues related to
voice and data connection.

K from c.sc0 By Robin Blackburn

Fundamentals of Web Design pro-
vides students with the skills to
produce web sites. This course is
sponsored by Adobe Systems, Inc.
and involves the entire line of
Adobe products. IT Essentials 1:
PC Hardware and Software and IT
Essentials 2: Network Operating
Systems are the final courses
being offered. These courses are
sponsored by Hewlett-Packard
and prepare students for the
CompTIA A+ and Server+
Certification Exams.

These courses will make wonder-
ful additions to a school’s
technology curriculum. They will
keep students current with the
skills needed to work in the
Information Technology industry
by providing the needed hands-
on training that the field requires.



Video Creation q

for the PC using Pinnacle Studio7 _~

By Steve Janover

he NERIC will offer a full-day training session
on creating videos for the PC using Pinnacle
Studio 7 on November 8, 2002, 9-4 pm, at the
NERIC in training room 1.

Pinnacle Studio is a modestly priced, easy-to-use
package for creating and editing videos on the PC
platform. This full-day workshop will cover the fun-
damentals of using the package. Topics covered will
include: system requirements, using the interface,
editing fundamentals, incorporating music, sounds,
titles, transitions, still photos, capturing video, sup-
ported file formats and making your movie. This
session will emphasize creating videos that will
enhance and support the classroom curriculum.

How Did You Spend Your
summer Vacation?

By Kim Greiner

ummer is an especially busy time for the
Instructional Unit. When teachers, administra-
tors and support staff have a short reprieve
from their every day student responsibilities,

they use the time to brush up or learn new technol-

ogy skills. This summer was no exception. We've
offered 14 classes in the Centralized Training catalog
and over 40 workshops for the Model Schools
Program. A weeklong Instructional and Assistive
Technology Summer Camp was held as a collabora-
tive effort between NERIC and the TRE Center. The
weeklong Bethlehem Technology Summer Camp
offered many opportunities to learn new applica-
tions, new hardware and their integration into the
classroom to over 100 teachers. We offered our
training services in the Hamilton-Fulton-
Montgomery BOCES region for more than a dozen
different workshops. We provided a three-day insti-
tute for the Warren-Washington-Saratoga-Hamilton-
Essex BOCES where the teachers created on-line
course modules to support their classroom instruc-
tion using the Blackboard 5 interface. A four-day
e-learning institute was offered to teachers in the
Schenectady CSD utilizing Blackboard as well. Check
out http://www?2.neric.org/training.htm for the fall
professional development opportunities or call 518-
456-9233 to have some classes customized for your
district or staff.

Participants are

welcome to bring a

Firewire equipped

digital video camera with

footage and/or still photos on floppy disk for video
creation. Session time will also include independent
project creation and hands-on time with provided
digital video cameras. Practice video clips will also be
supplied.

For more information see the Fall/Winter 2002
Instructional Training Calendar
(http://www?2.neric.org/training.htm) or contact
Steve Janover at 518-456-9217 or via
sjanover@mum.neric.org.

EMAP

By Bob christy | TR

We would like to take this opportunity to
welcome back Colton-Pierrepont Central School
to our EMAP family. After a one-year hiatus,
they have come back to the reliable service and
support of the EMAP software.

There is an EMAP user group meeting planned
for the middle of October 2002. Exact date,
place and time will be announced shortly.

The meeting will open with a question and
answer segment. Following that, Dr. Robert
Edwards will present a demonstration on the
portion of EMAP that has been converted to a
graphic user interface.

EMAP is migrating to an ODBC Data Base
Application which will give the user capability to
access, read or write data to and from EMAP files
with any Windows-based ODBC client enabled
application such as Microsoft Excel, Lotus 1-2-3,
Crystal Reports and more.

There will be a notice sent out to let users know
the date, time and location of the October 2002
meeting.
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f s ' u F F By Elaine Banach

New Staff: Promotions:
Robin Mary McGeoch Ming Chen
Blackburn Medicaid Coordinator ~ Administrative Coordinator
Instructional Leah Christoff

Coordinator

Donald Groff
DDP Coordinator

D

b

Robert Lanoue
Distance Learning
Coordinator

.p:;:\)

Don Marino
DDP Specialist at
Catskill CSD

Retirement:

Sue Barber retired from her
position of Coordinator — Special
Projects with the NERIC on
January 28, 2002. Sue joined the
Washington-Saratoga BOCES in
1968. When the Saratoga Regional
Computer Center merged with
the Albany Regional Information
Center in 1988, Sue became a staff
member of the NERIC. She worked
out of the Saratoga office and was
responsible for supporting stu-
dent services, particularly WISDIM,
and the day-to-day administration
of the Saratoga office.

Gail Newcomb
Senior Typist -
Instructional Services
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Lori Campbell

Senior Typist -
Receptionist

Kerry Farino

Gerald Reusch
DDP Coordinator at
St. Johnsville CSD

X

Jamie
Steenberge
Administrative
Specialist at Saranac

DDP Coordinator CsD
Kevin Lucas
Hubbard Wisniewski

Administrative
Specialist at Moriah
CSD and Ausable
Valley CSD

Administrative
Coordinator at the
Harrisville CSD

DDP Specialist

Bill Colgan
Managing Coordinator — Student Services

Pat Gangl
Student Services Coordinator

Kim Greiner
Managing Coordinator - Instructional
Services

Mike Ippolito
Systems Administrator Il

Patty MacDormand
Senior Account Clerk I

Joanne Trischetta
Financial Services Coordinator

::::'i:i::::i:ce*

NERIC staff members Ira Goldstein
and Jim Jarrard were recognized
at the Capital Region BOCES
Opening Day on September 3, 2002
for dedicating 20 years of service to
BOCES. Ira is a Managing
Coordinator at the Albany Center.
Jim is the Assistant Director for the
NERIC’s North Country Center.

The NERIC staff wish Sue & Donna each a great retirement.

Sue was very involved in the con-
tinued effort to further improve
the WISDIM system. Her knowl-
edge of the WISDIM system, across
several computer platforms, is
extensive and respected among
staff and district users. Sue was
known at the NERIC for her relia-
bility and always following through
with any project she was involved
with.

Donna Daggett retired from her
position of Coordinator — Admini-
strative Services with the NERIC on

August 31, 2002. Donna joined the
NERIC in 1990 and was located at
our Saratoga office. She excelled
at providing support and training
to school districts in transporta-
tion software management. She
went to extra-ordinary lengths to
provide information to adminis-
trators for use in decisions on
re-districting, new school open-
ings, changes in admission and
dismissal times, as well as updates
to the Board of Educations
regarding implementation of the
systems and future requirements.
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e Month *
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November 2001  May 2002
Neil Waldbillig Kim Greiner
DDP Coordinator ~ Managing Coordinator,
Instructional Services
December 2001

Kevin McConville
LAN Coordinator

L
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t\ ,}_ June 2002
Lynda Clute
February 2002 DDP Coordinator
Bill Adam

Testing Coordinator

July 2002

March 2002

LAN Coordinator
Penny Roberts

Customer & Planning
Services Coordinator
August 2002

Melinda Deering

Shawn Connors
Applications Analyst

April 2002

Lisa Schaeffer
Secretary to Director

< Avoiding
computer
Eve Strain

Staring at a computer
monitor for hours on
end can cause serious
eye strain. Here are
some suggestions for
reducing the problem
from Dr. Jeffrey R.
Anshel:

Position the center
of the screen 7 to
10 inches below
your horizontal line
of sight.

Reduce glare with
an anti-glare screen

dl Blink frequently
and position your

‘ to rest and
monitor away from re-wet your
the windows to eyes.

avoid reflections.

Get your eyes
checked regularly:
you may need
glasses for comput-
er work. If you
already have glass-
€s, you may need a
special prescription
for this purpose.

Take breaks: Look
away for 10 seconds
every 10 minutes or

so. Every hour, get
up and stretch. And

every few hours, take
a longer break, say
for a beverage or
lunch.

NERIC Director: David Courtright
Phone Numbers:

Albany Center: 518-456-9245
Albany Center Fax: 518-456-9287
Network Help Desk:  518-456-9099 -or- 1-800-205-0735

518-561-5427
518-563-1569
518-584-3580
518-584-7360
http://www.neric.org

North Country Center:
North Country Center Fax:
Saratoga Center:

Saratoga Center Fax:
Home Page:
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Computer Bytes

BUDGET MANAGER

By Tom McKeown

inance Manager released its

newest graphical module,

Budget Manager, early in

the Fall of 2001. This mod-
ule includes an interface to
Microsoft Excel that provides for a
direct export out of Budget
Manager and a direct import back
into Budget Manager of selected
data by budget account code. The
advantages of the export are
numerous, but most notable is
the ability to manipulate the
budget with full Excel
functionality.

Once in Excel, the administrator
can now sort the budget any way
needed. The administrator can
add subtotals, perform budget
analysis as compared to prior year
budgets or even create Board
reports and graphs. When every-

Instructional Unit Available

thing is processed, the
administrator can then
bring the projected
budget back into
Budget Manager.
Approved Budget data
is transferred electroni-
cally to the Accounting
Manager module to
start the new year.

The Microsoft Interface is just one
of many new features offered in
Budget Manager. The administra-
tor also now has the ability to
load projected salary data straight
into the Budget module, saving
valuable time and eliminating
duplicate data entry.

These are just a few of the
newest features in FM2000
Budget. For more information,

to Assist School Districts

By Kim Greiner

For the first time in several
years, NERIC's Instructional Unit
has a full complement of staff to
provide professional develop-
ment and instructional support
to school districts and other
units and divisions.

Steve Janover, a long-standing
member of the team, supports
school districts in many areas,
but focuses on supporting the
development for and use of the
Internet. Steve is currently devel-
oping new applications with
digital video editing and online
learning modules.

Beth Cash is the Model Schools
Program Coordinator and works
in Cobleskill-Richmondville several
days per week helping teachers
integrate technology in their
classrooms.

Hilary Delavare is the Instructional
Coordinator for Guidance and
Career Planning Services. Hilary is
completing her degree in
Guidance and Counseling.

Robin Blackburn is the newest
member of the team and sup-
ports the Integrated Learning
Systems packages. She is a former
French teacher.

please feel free to contact Tom
McKeown at 518-456-6543 or by
email at tmckeown@gw.neric.org.
For a demo of FM2000, please
feel free to contact Marlene
Howe, Managing Coordinator of
Financial Services at 518-456-9886
or by email at
mhowe@gw.neric.org.

Two catalogs of course offer-
ings are available to school
districts and BOCES staff. They
can be found by clicking on the
TRAINING button on the NERIC
homepage (http://neric.org).
NERIC has three new labs of
equipment to provide the lat-
est and greatest applications to
our customers. Customized, at-
your-site training is also
available. Contact Kim Greiner
at 456-9233 or
kagreiner@gw.neric.org for
more information.
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Training-Lab
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hat's better than get-
ting a brand-new scrub
python for your birth-
day? Coming to the
NERIC for training! Crikey, if you
haven't taken a training session at
NERIC recently, you have been
missing out!

NERIC offers two great services
for the training of school district
staff — Office Automation for
Administrative staff, and Model
Schools for Faculty. Both of these
services can be offered at your
site, but many schools send their
staff to be trained at the NERIC
training rooms instead.

Once bitten, twice shy

It's not easy for staff to get time
in the training labs in their own
district. Computer labs are gener-
ally in use all day by students.
Likewise, one-on-one training at a
desk is not always practical or
desirable (is that my phone again
or a herd of stampeding visi-
tors?). Or perhaps your labs don't
offer the type of equipment you
need to use to learn that new
application? You know you need
training, but you've been bitten
by this type of problem before.

No (more) hunting

We completely refurbished the
NERIC computer training rooms
recently, and added a new one as
well. Training Room 1 is a PC
(Windows) lab, sporting up-to-
date computers and seating for
10. The room is outfitted with
Compagq DeskPros with 17 inch
display monitors, integrated digi-
tal audio and a Tektronix color
laser printer. These computers are

ready for digital video editing
using FireWire technology.

Training Room 2 is a fully
equipped Mac lab. All the
machines have three different
operating systems installed: Mac
0S X, Mac 0S 9, and Virtual PC
running Windows 98. These Macs
take advantage of new wireless
technology to access the net-
work. Also, with built-in FireWire,
CD-RW drives, stereo speakers,
and Apple’s free iMovie prein-
stalled, they are ideal for digital
video editing. The room also has a
Tektronix color laser printer.
Training 2 can accommodate 10
participants.

Training Room 3, our newest and
most exciting training center, is a
state-of-the-art Distance Learning
lab.

Training 3 is designed for Video
conferencing (using TCPIP, ISDN,
and multipoint available through
our NERIC Video Services). It's also

superb for local presentations,
with an ELMO document camera
and a scan converter for sending
images from PC screens. It also
has two cameras (one group and
one instructor camera), a high-
resolution SONY LCD projector
and two monitors for near/far
end viewing.

The glass-topped PC Workstations
in the room have recessed moni-
tors and video conferencing
microphones. The training room
has a high-quality sound system
with ceiling mounted speakers,
and a Tektronix color laser printer.
Training 3 has workstations for 12
students and an instructor.

The fearless training staff at NERIC
is friendly and experienced. Come
see us and our rooms!

For other training survival tips,
please contact Eileen Easterly at
518-456-9283 or
eeasterl@gw.neric.org.

NERIC Receives Grant from

Microsoft sy «im creiner

As a member of the Association of Educational Service Agencies
(AESA), the Northeastern Regional Information Center was eligible to
apply for a Microsoft Software Grant. Over 40 entities comprising
more than 125 educational service agencies competed for the newest
productivity and curriculum software programs and suites. These
grants are only available to institutions that provide training for
educators. NERIC will receive over $10,000 in software to outfit the
training labs at the Albany Center to be used during professional
development activities involving technology integration for teachers
and other educators. Thank you, Steven Janover, for completing the
application and writing such a compelling narrative. NERIC will be able
to maintain leading edge technology to enhance the teaching and
learning environment for the entire region.
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NERIC’'s Consortium E-rate Application -
What We Need From You

By Elaine Banach

f your district purchases

Internet access or telecommu-

nications through the NERIC

we can add those expenses to
the consortium application the
NERIC submits each vyear.
However, we need several pieces
of documentation related to that
funding year from your district.
These pieces are:

e Technology Plan Approval Letter
e |etter of Agency
e Form 479 for CIPA Compliance

Districts should submit their
Technology Plans to the NERIC for
review. Each Technology Plan
needs to include the following 5
sections: Mission & Goals, Staff
Development, Budget, Inventory,
and Evaluation. Official approval
letters are sent to the district and
NERIC from SED.

NEeW USers

of Neric Services

A Letter of Agency is a
document that basically
states the district
approves of the NERIC
adding them to the con-
sortium application. Each
year a Letter of Agency is
sent to your district for
signature.

The Form 479 is required
before the NERIC can sub-
mit BEAR forms for e-rate
eligible expenses of your
district. This form is used
to certify the CIPA status
of the district. Each year a
Form 479 is sent to your
district for completion
and signature.

SPEED BUMP

Dave Coverly

WHEN DID v
@0 WIRRIRES 2.

01110704 tif

We realize the e-rate process is
very bureaucratic and confusing.

If you want to find out if the

NERIC has all the documentation
we need to add you to the
NERIC's consortium application
for 2003/2004, please contact
Elaine Banach at 518-456-9256 or
email to ebanach@gw.neric.org

StarBase
Franklin BOCES

Tax Billing
Troy City
Voorheesville

Video Conferencing
Burnt Hills
Saratoga City

WinSchool
Glens Falls Common
Voorheesville

AIMS Finance Manager My Learning Plan
Gouverneur Greenville Gouverneur
North Colonie

Internet Access Part 200
Choices Guilderland Peru
Cohoes Lisbon
Corinth Project Lead the
Hoosic Valley Internet Domain Way
Mohonasen Name Registration Canton
Ravena-Coeymans-Selkirk  Albany City Colton-Pierrepont
Stillwater Ballston Spa Massena
Voorheesville Catskill

Granville Shared Learning
E-rate Program Guilderland Objectives
support Northeastern Clinton
Glens Falls City Microcheck
Moriah Brushton-Moira




STAFF MEMBER LISTING

NORTHEASTERN REGIONAL INFORMATION CENTER 518-456-9245

Name E-mail Address Phone No. Title

Adam, Bill......... .. wadam@gw.nericorg ............ 456-9234. . ... Administrative Coordinator - Testing
Alcombright, Edythe . ............. ealcombr@gw.nericorg. .......... 456-9243. ... Operations Supervisor — Courier, Data Entry
Andrews,Dan.................... dandrews@gw.neric.org .......... 456-5564. . ... .. ... Programming

Armstrong, Lorri. .. ... larmstro@gw.neric.org . .......... 456-9861. . ... Managing Coordinator — LAN Services
Armstrong, Will .................. warmstro@gw.neric.org. . ......... 456-9776. . ... . DDP & Data Communications Coordinator
Banach, Elaine ................ ... ebanach@gw.nericorg ........... 456-9256. . ... Managing Coord, Support - Billing, Erate
Bell,Susan .............. .. .. ..., scbell@gw.nericorg. ............. 456-9298. . ... ... Applications Analyst |

Blackburn, Robin ................. rblackbu@gw.nericorg ........... 456-9280. .. ... Instructional Coordinator — ILS

Campbell, Lori . .................. lcampbe2@gw.neric.org .......... 456-9245. . ... Senior Typist — Front Desk

Cash,Beth ...................... bcash@gw.nericorg. . ............ 456-9098. . .. ... .. Instructional Coordinator, Model Schools
Christoff, Jim . ................... jchristo@gw.neric.org . ........... 456-9832. . ... Assistant Director, Programming & Systems
Christoff, Leah ... ................ Ichristo@gw.nericorg ............ A56-7521. .. DDP & Data Communications/Help Desk
Clute,lynda..................... Iclute@gw.neric.org ............. A456-7824. . .. ... .. DDP & Data Communications Coordinator
Colgan, William. . ................. wcolgan@gw.neric.org. . .......... 456-9084. . . ... Managing Coordinator — Student Services
Connors, Shawn. ................. sconnors@gw.neric.org. .......... 456-9078. ... ... Applications Analyst Il

Cooper, Peter. . .................. pcooper@gw.neric.org . .......... 456-9207. ... DDP & Data Communications Coordinator
Courtright, David . .. .............. dwc@gw.nericorg. .............. 456-9051. . ... NERIC Director

Deering, Melinda ................. mdeering@gw.neric.org .......... 456-9247. . ... .. Coordinator LAN Services/Watervliet

DeFazio, Joe. . ................... jdefazio@gw.neric.org ........... 456-9088. . .. ... .. DDP & Data Communications Coordinator
Delavare, Hilary. . ................. hdelavar@gw.nericorg ........... 456-8830. . ... Instructional Coordinator — Guidance Services
Delano, Gary. ................ ... gdelano@gw.neric.org. ........... 456-9244 ... Computer Operator

DeWolf, Marlene. .. ............... mdewolf@gw.nericorg ........... 456-2615. . ... Applications Analyst Il

Dorn,Pat ....................... pdorn@gw.neric.org ............. 456-9242. . ... ... Data Entry Clerk

Drebitko, Linda .................. |drebitk@gw.nericorg . ........... 456-9232. ... Financial Coordinator - COMPASS

Drescher, Eileen . ................. edresche@gw.nericorg........... 456-9537. . DDP & Data Communications — Distance Learning
Easterly, Eileen . ............... ... eeasterl@gw.nericorg. ........... 456-9283. .. ... Administrative Coordinator - Office Systems
FAXNERIC. . .. ... . 456-9287

Ferracane, Mike . .............. ... mferraca@gw.neric.org . .......... 456-9088. .. ... DDP & Data Communications Coordinator
Flatow, Jonathan . ................ jflatow@gw.nericorg. . ........... 456-9857. . ... DDP & Data Communication - Help Desk
Frase,Roval ..................... rfrase@gw.neric.org. . ............ 456-9099. . ... ... Network Operator - Help Desk

Frawley, Bob. . ................... rfrawley@gw.nericorg. ........... 456-9210. ... ... Managing Coordinator - Student Services
Gangl,Pat. ............... ... ... pgangl@gw.neric.org. .. .......... 456-9481. ... Administrative Coordinator - Student Services (WISDIM)
Goldstein, Ira .................... igoldste@gw.neric.org............ 456-9266. .. .. Managing Coordinator — LAN Services
Graminski, Denise. .. .............. dgramins@gw.nericorg. .......... 456-9205. . .. ... Assistant Director — Coordination

Granger, Jeff. . ........... ... ... .. jgranger@gw.neric.org ........... 456-9219. ... ... DDP & Data Communications Coordinator
Greiner, Kim ..................... kgreiner@gw.nericorg. . .......... 456-9233. . ... Managing Coordinator - Instructional Services
Hanley, Gina ..................... ghanley@gw.nericorg ........... 456-9281. . ... Senior Account Clerk — Payroll
Hannan,Joe..................... jhannan@gw.nericorg ........... 456-9090. .. ... System Administrator II

Hayes, Steve..................... shayes@gw.neric.org............. 456-9834. ... ... Computer Operator

Help DesK ... ... . ... 456-9099 or 1-800-205-0735

Howe, Marlene. . ................. mhowe@gw.nericorg ............ 456-9886. . ... ... Managing Coordinator - Financial Services
lppolito, Michael. . ................ mippolit@gw.neric.org. . .......... 456-2783. ... ... Applications Analyst |

Janover,Steve .......... .. sjanover@gw.neric.org ........... 456-9217. . ... Instructional Coordinator — INTERNET
Johnston, Terry .............. ..., tjohnsto@gw.nericorg ........... 456-9218. ... Administrative Coord. - Student Services (WISDIM)
Koch, Karl....................... kkoch@gw.nericorg ............. 456-9425. ... DDP & Data Comm. Specialist (Lansingburgh)
Lanoue, Robert . ........... ... ... rlanoue@gw.nericorg . ........... 456-1139. . ... Distance Learning

lee, Michele . . ................... mlee@gw.neric.org . ............. A456-4475. . ... Financial Coordinator — FM: Payroll, HR, Neg
MacDormand, Patty . . ............. pmacdorm@gw.nericorg ......... 456-9049. . .. ... .. Senior Account Clerk — Purchasing

McConville, Kevin .. ............... kmcconvi@gw.neric.org. .. ........ 456-2541. .. DDP & Data Communications Coordinator
McKeown, Tom. . ................. tmckeown@gw.nericorg. ......... 456-6543. . ... Financial Coordinator — FM: Acct, Budget, Bids
McQuade, Jim.................... jmcquade@gw.neric.org . ......... 456-9297. . ... Managing Coordinator — LAN Services

Marocco, Karen .............. .. .. kmarocco@gw.neric.org .......... 456-9247. ... DDP & Data Communications Coordinator
Newcomb, Gail. . ................. gnewcomb@gw.neric.org . ........ 456-4448. ... ... ... Senior Typist — Instructional Unit

Ovedovitz, Monica .. .............. movedovi@gw.neric.org . ......... 456-0163. . ... ... Applications Analyst |

Ozmat, Nurhan. . ................. nozmat@gw.neric.org . ........... 456-9206. . .. ... DDP & Data Communications

Pangle, Deirdre . ................. dpangle@gw.nericorg. ........... 456-3773. Administrative Coord — Student Services (WinSchool)
Pasche, Peter.................... ppasche@gw.neric.org. . .......... 456-9244. . ... Computer Operator

Pemberton, Jody. ................ jpembert@gw.nericorg  ....... 456-9671. . ... Financial Coordinator — FM: Project Leader: Payroll
Polewczak, Jim.............. .. ... Jjpolewcz@gw.nericorg . .......... 456-9048. . .. ... ... Financial Coordinator — EMAP

Popall, Linda. . ................... Ipopall@gw.nericorg............. 456-9088. . .. ... .. Fixed Asset Specialist

Reception DesK . . . ... ... ... 456-9245

Richard, Dan..................... drichard@gw.nericorg. ........... 456-5564. ... Applications Analyst i

Roberts, Penny . ................. proberts@gw.neric.org . .......... 456-9286. . ... Coordinator — Marketing-Customer Planning
Rose, Wayne. . ................... Wrose@gw.neric.org ............. 456-9207. ... DDP & Data Communications Coordinator
Rowland, Joan ................... jrowland@gw.neric.org ........... 456-9087. . ... Documentation Specialist

Schaeffer, Lisa. . .................. aschaeff@gw.neric.org. . .......... 456-9051. . .. Secretary to Director

Scorza,Ralph . ............. ... ... rscorza@gw.neric.org ............ 456-7895. . .. ... Financial Coordinator - FM Project Leader: Acct
Seitz, Dave ...................... dseitz@gw.nericorg ............. 456-9257. ... DDP & Data Communications Coordinator
Sheeran, Carol ................... csheeran@gw.neric.org........... 456-9203. .. ... Data Entry Clerk

Sheldon, Doug................... dsheldon@gw.neric.org. .......... A56-7173. .. DDP & Data Communications Coordinator
Smith,Craig..................... csmith2@gw.nericorg. . .......... 456-9050. . .. ... DDP & Data Communications Coordinator
Smolen,Ron. .................... rsmolen@gw.neric.org. . .......... 456-9236. . ... Manager — DDP & Data Communications

Stack, Carol. ..................... cstack@gw.nericorg . ............ 456-0163. .. ... ... Applications Analyst Il

Squadere, Lisa ................... Isquader@gw.nericorg ........... 456-9286. .. .. Coordinator - Instructional

Trischetta, Joanne . ............... jtrische@gw.nericorg ............ 456-9248. . ... ... Financial Coordinator — FM: Acct, SED

Vetrone, Joseph. . ................ jvetrone@gw.neric.org. ........... 456-0795. .. ... Administrative Coord — Student Services (Star Base)
Waldbillig, Neil . .................. nwaldbil@gw.neric.org. . .......... 456-0853. . ... ... DDP & Data Communications Coordinator
Warner,John .................... jwarner@gw.neric.org ............ 456-9856. . ... Managing Coordinator — Systems & Programming
Winney, Bernie . . ............... .. bwinney@gw.neric.org ........... 456-9831. . ... Operations Supervisor - Computer Room
Yankowski, Stephen . .......... .. .. syankows@gw.neric.org. .. ........ 456-9047. . . ... Managing Coord. — Wide Area Networking Services

Zordan,Jodi................. ..., jzordan@gw.nericorg . ........... 456-9211. . o Senior Account Clerk — Accounts Payable



STAFF MEMBER LISTING, continued

Name E-mail Address Phone No. Title
NERIC = SARATOGA CENTER. . . .. ... ... .. . . . . . . . 518-584-3580
FAX =Saratoga ... ... ......... ... . . 584-7360
Heenan, Linda. ................... Iheenan@gw.neric.org ........... 584-3359. . ... ... Administrative Coord - Student Services (Part 200)
Mann, Connie. . .................. cmann@gw.neric.org. . ........... 584-3580. .. ............ . Data Entry Clerk
McGeoch, Mary. . ................. mmcgeoch@gw.neric.org . ........ 584-3837. . ... ... Administrative Coordinator — Medicaid Services
Spotswood, Kathleen. . ............ kspotswo@gw.neric.org .......... 584-4343. . ... .. ............. Administrative Coordinator - Student Services (Part 200)
Sylofski, Mike .. .................. msylofsk@gw.nericorg . .......... 584-3749. . ... ... Managing Coordinator — Distance Learning
NERIC — NORTH COUNTRY CENTER ... ...... ... ... ... ... ... ...t 518-561-5427/28
DeCoste, Sheila. . ................. Sdecoste@MUMLNENIC.ONg ... ..o Administrative Specialist
Duprey, Danielle . ................. dduprey@mMum.NeriC.Org . . .. oo vt e Computer Service Coordinator
Duprey, Mike . ............. ... ... MAUPrey@mMUM.NETiC.OTG « . ..ot e e et Coordinator — Admin Services — Technical Support
FAX=North Country. . ...... ... ... .. . .. . . . . . . . . . ... 563-1569
Jarrard, Jim . ... jlarrard@mumoneric.org . . ... Assistant Director
Joswick, Karen . ................ .. KIOSWICK@MUM.NEMIC.OMg . . . .. oo Senior Typist
OFF-SITE PERSONNEL
Baker, Alex . ..................... abaker@gw.nericorg............. 725-7199. ... DDP & Data Communications Coord (Gloversville)
Balan, Cristian. .. ................. cbalan@mum.nericorg . .......... 643-6033. . ... ... Instructional Coordinator (Peru)
Baxter, Christopher ............... Ccbaxter@mum.nericorg .......... 358-2215. . . Instructional Coordinator (Salmon River)
Best, Robert. ........... ... ... .. rbest@mum.nericorg............ 315-265-2000 . ... ... Coordinator — Admin Services ( Potsdam)
Bigelow, Jay .. ................... jbigelow@mum.neric.org. ......... 483-6420. . .. .. ... Coordinator — Administrative Services (FEH)
Brouwer, Rudolph . ............... rbrouwer@mum.neric.org. ........ 963-4456. . ... ... Local Area Network Coord (Willsboro)
597-4200. . .. ... (Crown Point — Tuesdays)
Burt, Erick ... eburt@gw.nericorg. ............. 478-0316. . .. .. DDP & Data Comm Coord (Bethlehem — W, Th, Fri)
943-4550. . . ... (Catskill - Monday)
Cary, Lynn ... lcary@gw.nericorg. .. ............ 399-9141x5022 . ............. DDP & Data Comm Coordinator (Burnt Hills-BL)
Casement, Brian. . ................ bcasemen@gw.neric.org . ......... 583-4710. . ... ... DDP & Data Comm Coordinator (Saratoga City)
Cayea,Dan...................... dcayea@mum.neric.org. .......... 643-6032. . ... ... DDP & Data Comm Specialist (Peru)
Chen,Ming...................... mchen@mum.neric.org. .. ........ 315-353-6631 ... .. ........... Coordinator Admin Services (Norwood/Norfolk)
Christy, Bob . .................... bchristy@mum.neric.org. . ........ 315-386-4504 ... ... ... Coordinator (St. Lawrence-Lewis BOCES)
Dendor, Mike . ............. .. ... mdendor@gw.neric.org. .......... 370-8100 X141 . ... ... ... DDP & Data Comm (Sch’dy — M,T,W,Fri)
Doty, Terry ............... .. .. tdoty@cvesorg . ................ 957-2343. ... ... Administrative Coordinator (CVES Plattsburgh)
Dow,Mona...................... mdow@mail.fehb.org ............ 483-6420. . .. .. ... Administrative Coordinator (Franklin BOCES)
Edwards, Peter. . ................. pedwards@mum.neric.org ........ 483-7814. .. ... Administrative Coordinator (Malone)
Ettinger, Stephen. . ............ ... settinge@gw.nericorg. ........... 483-6420 (FEH-MW,F) ........ Administrative Coordinator (FEH, Malone, Saranac)
856-9421 (St. Regis — T,Th)
Falvo, Tracy. . ... tfalvo@gw.neric.org. . ............ 355-6110X3398 .. ............ Coordinator - Student Services (Schalmont)
Farina, Kerry. .................... kfarina@gw.neric.org. ............ 399-9141 ... DDP & Data Comm Coordinator (Burnt Hills)
Felio, Jim....................... jfelio@mum.nericorg ............ 563-8250. .. ... Administrative Coordinator (Beekmantown)
864-2863. ... ...... ... ...... (Ausable - T)
Fleury, Eric...................... efleury@mum.nericorg. .......... 594-3986. . ........... .. Administrative Coordinator (No. Adirondack)
Gallup, Charles . .................. cgallup@gw.neric.org. . ........... 295-8077. ..o Distance Learning Coord (Schoharie VoTec)
Gangwer, Rick. . .................. rgangwer@mum.neric.org. .. ...... 483-7814. ... ... Specialists — Instructional Services (Malone)
Crant, lisa....................... lgrant@mum.nericorg ........... 315-386-4504 . .. ... ... Administrative Coord. (St. Lawrence-Lewis BOCES)
Groff,Donald . ................... dgroff@gwW.NeriC.org. . . ... DDP & Data Communications Coord (Votec)
Hubbard, Kevin. . ................. khubbard@mum.neric.org. ........ 315-543-2920 . .. .. .. ... Coordinator Tech Support (Harrisville)
Jensen,Heidi .................... hjensen@gw.nericorg............ 881-0709. .. ........... ... DDP & Data Comm - Trainee (Shen. — T-Fri)
Kelly, Ed .. ... . ekelly@gw.nericorg. ............. 235-0144. . ... ... DDP & Data Comm Coordinator (Lansingburgh)
Kerr,Kevin ...................... kkerr@mum.nericorg ........... 358-2215. .. Managing Coordinator (Salmon River)
Kuzniewski, Bob . ................. rkuzniew@mum.neric.org. ........ 298-7973. . .. Administrative Coordinator (NE Clinton)
Lashomb, Peter . ................. plashomb@mum.neric.org ........ 315-562-8326 X502, . .. ... ... .. Administrative Coordinator (Edwards-Knox)
Latour, Warren .. ................. wlatour@mum.neric.org .. ........ 358-2215. . . Administrative Coordinator (Salmon River)
lottGary. . .......... ... .. .. ... glott@gw.nericorg .............. 725-7199. ... DDP & Data Communications Coord (Gloversville)
Ludlam, Robert ............ ... ... rludlam@mum.nericorg .. ........ 315-322-5746 M/3 .. ... ... .. .. Local Area Network Coordinator (Madrid/Norwood)
315-353-6631 N/2
Marino, Donald. . ................. dmarino@gw.nericorg ........... 943-5337. . DDP & Data Communications Specialist (Catskill)
Masucci, Joe. . . ... JMASUCCI@OW.NENIC.OMT .+« v oottt e e DDP & Data Communications Coord (Scotia)
McCoy, Kurt . .............. ... ... kmccoy@gw.neric.org . ........... 295-8680. . . ... DDP & Data Communications Coord (Schoharie)
McGlynn, James . .. ............... jmcglynn@albany k12.ny.US. .. ... Financial Coordinator (Albany City)
Mendez, Cynthia ................. cmendez@mohonasen.org . .... ... 356-8336. . .. .. Managing Coordinator — LAN Services (Mohon)
Michaels, Dan.................... dmichael@mum.nericorg ........ 315-287-4836 . .. ... ... DDP & Data Communications Coord (Gouverrneur)
Pearson,Dave ................... dpearson@gw.nericorg. .......... 386-4333. .. ... DDP & Data Communications Coordinator (Scotia)
Pechette, Fred. . ................. fpechett@gw.nericorg ........... 943-5337. . DDP & Data Communications Coordinator (Catskill)
Petersen, Mark. . ................. mpeterse@mum.neric.org. ........ 315-764-3700 . . ... ... Computer Services Coordinator (Clifton-Fine)
Plante, Karen .................... kplante@mum.nericorg .......... 565-5605. . . ... Administrative Specialist (Saranac)
Reusch, Jerry . ........... ... ... greusch@gw.nericorg. . .......... 568-7023. . ... ... DDP & Data Communications Coord (St. Johnsuville)
Ryan, Kevin...................... kryan@mum.nericorg. ........... 561-1881. ... ... Coordinator (Plattsburgh City)
Smith, David. . ................... dsmith2@mum.neric.org. . ........ 315-265-2000 . ... ... Administrative Coordinator (Potsdam)
Steenberge, Jamie. . .......... .. .. jsteenbe@mum.nericorg ......... 565-5643. .. ... Specialist - Admin/Tech Support (Saranac)
THEn, ANN Beeper #228-0339 . . .......... Admin Coord - Student (Schenectady/Niskayuna)
Walters, Rebecca . ................ rwalters@mum.neric.org. . ........ 315-265-2000 X267 . . . . ... ... .. Instructional Coordinator (Potsdam)
Wanzer, William . ................. wwanzer@mum.neric.org . ........ 315-386-8561 x231. ... ........ Instructional Coordinator (Canton)
Willard, Doug .. ... dwillard@mum.neric.org.......... 315-287-4836 . .. ... ... Managing Coord — LAN Services (Gouverneur)
Wisniewski, Lucas . ................ Iwisniew@mum.neric.org. . .. ...... 834-2863 (Ausable - M, W, Th). . . . Specialists — Administrative Support
546-3301 (Moriah - T, F)
Yassin,Said...................... syassin@gw.nericorg. ............ 234-4032 2037 ... ... DDP & Data Communications Coord (Cobleskill)
Zdanko, Phyllis . .................. pzdanko@mohonasen.org. . .. ... .. 356-8336. .. ... Data Comm Specialist (Mohonasen)
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Protecting Your NetworkK ., - coussin

onnecting your school’s

network to the Internet

can, and should, be a con-

cern to anyone responsible
for ensuring the privacy and
integrity of a district’s student
and financial data. While there are
few who enjoy documentation,
detailing the access rights for
each device in your infrastructure
from the perspective of staff, stu-
dents, business partners and the
public should take place before
attempting to secure your
network.

A good place to begin is by identi-

fying what information and
resources you are trying to pro-
vide on your network. This should
include not only your servers, but
also items such as printers, video-
conferencing stations, switches
and routers that require access.
This needs to be a detailed analy-
sis and any device that provides a
service on your network should
be included.

Once you have a list of what
needs to be made available, you
need to identify all potential
groups who need access to any of
the resources (think of them as
stakeholders). This should include
both internal users (faculty,
administration, students) as well
as external users (NERIC, parents,
general public).

Now create a matrix listing the
resources against the users. In
each cell state the locations from
where the access may come. Do
not be surprised if many of the
cells have entries of “none” or
“nowhere”.

Once this analysis is completed
you will be ready to start config-
uring your firewall, routers,
switches and servers. Why is this
activity necessary? Without prop-
er analysis you may wind up with:
e District Office staff not being
able to process payroll
e NERIC staff blocked from
supported applications

Capital Region Receives

several Grants
By Beth Cash and Kim Greiner

earning Technology Grants

are awarded to public

school districts or

BOCES in New York
State. The funds enable
a consortium of public
and non-public
schools to build
capacity in their
efforts to integrate
technology and improve stu-
dent academic achievement.
The focus is on closing the gap in
literacy skills.

Cobleskill-Richmondville Central
School District and Faith Bible
Academy received an award. The
project integrates laptop comput-
ers into their Grade 8 English,

Science,
Math, and
Social
Studies
classes.
The goal of
the project is
to raise ELA 8
level 1 and 2
scores. The lap-
tops will be
loaned out to
students identified
for remediation,
and parents will receive
training to assist and be
involved with their children’s

learning. The teachers are enthu-
siastic and eager to bring
technology into their classrooms.

e Videoconferencing stations
unable to connect to
conferences

e Confidential data accessible via
the Internet

Ira Goldstein is the manager for
Emerging Technologies at NERIC
and can be reached at
igoldste@gw.neric.org or 518-
456-9266. He and his staff are
available to help you secure your
network.

Security tip: Turn off extraneous
services that may be running on
your servers. Plenty of tools are
available to provide you with a list
of services that are accessible on
your servers, so get one (my
favorite is Nmap http://www.inse-
cure.org/nmap) and run it against
the servers that make up your
infrastructure.

Additional security information
can be found at
http://security.neric.org.

Duanesburg Elementary Schoal,
Christ The King School and Saint
Madeleine-Sophie School are col-
laborating to improve the writing
skills of fourth graders. Students
will use Inspiration and
PowerPoint to create electronic
books to be shared with students
in all three schools. Learning
Experiences the teachers create
will be posted on the NERIC
Shared Learning Objectives web
site so that other teachers may
replicate the fine work done by
these educators.

NERIC Instructional staff will be
instrumental in implementing the
grant by providing software train-
ing and support, staff develop-
ment, parent training, and on-site
classroom assistance.
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Computer Bytes

IP Telephony (IPT), also known as
voice-over-Internet Protocol
(VoIP), uses the Internet to send
audio between two or more
devices in real time, so the users
can converse. Beginning with the
first form of IPT, in early 1995, the
evolution of IP Telephony has
driven development of applica-
tions and devices that utilize the
Internet and local area networks
as their transport. PC based appli-
cations which utilize the sound
card were the first to use this
technology. Newer appliance type
systems, which closely resemble
our typical phone systems, have
become more usable and stable
over the years. These systems are
more commonly used today.

Many people ask if IP Telephony is
a good solution for them. There
really is no correct answer to that.
Just as some older telephone sys-
tems are good for one solution
and not another, so too are IP

Telephony solutions. IP Telephony
may not be the best solution at
all. Some companies find that
continuing to use their current
phone system may be the best
decision.

There are many factors to consid-
er when deciding whether to
implement an IPT solution. When
devices are attached to the local
network and managed by net-
work administrators rather than
the telephone company, you have
much more control over the
behavior of your phone systems.
IPT can also save districts money
in some scenarios.

However, there are also many new
obstacles to overcome. Ensuring
the quality of this media is
becoming one of the biggest
issues in IP Telephony today.
Another thing that needs to be
considered is support. We are typ-
ically accustomed to calling the

phone company for phone prob-
lems. Bringing the call processing
in-house places more of the sup-
port burden on the network
administrators.

The most important thing is to
make an educated decision, so
don't be afraid to ask questions.

Dug would be more than happy
to share his IPT experiences and
can be contacted at
dsheldon@gw.neric.org or 518-
456-7173.

The Northeastern Regional Information Center
has collaborated with the BOCES
Communications Service to produce
Computer Bytes.
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